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DELIVER PERSONALIZED
CUSTOMER
COMMUNICATIONS

ABOUT GOVIDEOPX LLC

GovideoPX is a cloud-based video personalization platform that integrates 

dynamic text, dynamic images, AI driven voice cloning and audio-video lip-sync 

synthesis, in realtime, to create hyper personalized videos.

• Transform customer communications across business 

processes using videos

• Influence customer decisions, increase mind 

share and drive loyalty

GovideoPX LLC is a technology 

start-up based in the UAE that is focused on 

building innovative digital solutions for the B2B 

markets in GCC and Africa.

GLOBAL PRESENCE

Dallas
India

Chennai

Lucknow

Kenya

Dubai

Regional Offices

Business Development Offices



“The ‘moment of truth’ we want to create must be 

personalised, while remaining professional…the 

videos are especially important during this period as 

customers are spending more time at home and 

performing their transactions online.” 

CUSTOMER TESTIMONIAL
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By personalizing the communication and 

contextualizing the information in the 

video for each customer, businesses can 

create a granular level of personalization in 

their ongoing customer interactions, to 

keep the relationship feeling human. 

Make personalization and video-based 

communication a part of your customer 

experience strategy.

PERSONALIZE CUSTOMER 

COMMUNICATIONS FOR 

SUPERIOR EXPERIENCES

Antoine Najib Maalouli, CEO, AFNIC



Automate and deliver personalized 

video communications to each 

customer on their WhatsApp and 

elevate their experiences instantly.

REVOLUTIONIZE WITH AUTOMATION ON
BUSINESS WHATSAPP

Personalized video 

communications gets into our 

brains differently than 

text-based information. It stays 

longer, is remembered more 

and often leads to more action. 

• Transform communication 

using a video format

• Address each customer by 

name, in their language

• Achieve higher open rate

• Drive superior customer 

engagement

• Increase ROI & revenue
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